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Overview 
 
Niagara FT Regular team members are eligible for Legal Shield, Identity Theft, and two Pet Assure plans.  This SOP covers 
how to make changes to your elecions. 
 
Procedure 
 
Step 1 – Login to Workday at https://services.niagarawater.com/services/    

Step 2 – Select Benefits 

 

 

Step 3 – select Benefits under the Change Menu 
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Step 4 – for Benefit Event Type, choose Voluntary Benefit Change 

 

 Effective Date: 
o If you are a NEW HIRE, you must enter your Benefit Effective Date + 1 day as your effective day.  For 

instance, if your benefits are effective on 5/1/2018, enter 5/2/2018 
o If you are currently eligible for benefits, enter TODAY’S DATE 

 Click Submit 

 

Step 5 – Check your Workday Inbox for the Benefit Change task  
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 Choose Elect for the plans you’re interested in adding 
 Choose a Coverage Type 
 When you’re done, click CONTINUE at the bottom of the screen 
 Scroll to the bottom of the next screen, select the I AGREE button, 
 Then select SUBMIT 

 


